INYBJINMYHASA OPEPTA
0 3aKJII0YEHUH 10r0BOpa
HH(OPMALMOHHO - KOHCYJIbTATHBHBIX yCJIYT

1. O01IMe MoJI0KEeHU

B Hacrosmeit IlyOGnuunoli odepre coaepkaTcs ycinoBus 3akiroueHus Jloroopa
MH(POPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIyr (Aajiee Mo TeKCTy - «JloroBop HH(OpMalMOHHO-
KOHCYJIbTaTUBHBIX yciyr» u/win «Odepra», «lorosop»). Hactosmelr odeproil mpusHaercs
IIPEAJIOKEHUE, aJPECOBAHHOE OJHOMY WJIM HECKOJIBKMM KOHKPETHBIM JIMIIAM, KOTOPOE
JIOCTaTOYHO OIPEIEICHHO M BBIPAKACT HAMEPEHUE JIMLA, CACIABIICTO NMPEII0KEHUE, CUYUTATD
ce0s 3aKoYuBIIUM JoroBop ¢ azpecaToM, KOTOPEIM OyAET NPUHATO NPEIIOKEHHE.

CoBepiieHre yka3aHHbIX B Hactosued Odepre nelcTBUl sBISETCS NOATBEPKICHUEM
cornacust 0obenx CrTopoH 3akirounTh JloroBop MH(OPMALMOHHO-KOHCYJIBTATUBHBIX YCIYr Ha
YCIIOBHSIX, B TIOpAJIKE M 00beMe, N310KEHHbIX B HacTodAweil Odepre.

Huxeusnoxxennslit Tekct IlyOnuunoit odeprThl sBaseTcs O(UUMATBHBIM IyOIMYHBIM
npeioxkenueM lMcnonHurens, aapecoBaHHBIM 3aMHTEPECOBAHHOMY KpYyTy JIML[ 3aKJIIOYHUThH
JloroBop MH(GOPMALMOHHO-KOHCYIBTATUBHBIX YCIYT B COOTBETCTBHHU C MOJOKEHUAMU ITyHKTA 2
ctatbu 437 I'paxknanckoro koaekca PO.

JloroBop MH(MOPMAIMOHHO-KOHCYJBTATUBHBIX YCIYI CUMTAETCA 3aKJIIOYEHHBIM H
npuolOperaeT cuily ¢ MoMeHTa coBepuieHHs CTOpoHaMHU [EHCTBHH, MPEIyCMOTPEHHBIX B
Hacrosauiei Odepre, U, 03HAYAIOINX OE30rOBOPOYHOE, a TAKKE ITOJIHOE TIPUHATHE BCEX YCIOBHMA
Hacrosiend OdepTsl 6€3 KaKuX-IN00 U3BSATHIA WM OTPAaHUYCHUH Ha YCIOBUSIX MTPUCOCTUHECHNSI.

TepMuHBI U onIpe/Ie/IeHUs

JloroBop — tekct Hacroseil Ogeptsl ¢ [IpunoxeHusMH, SBIAIOUMMHUCI HEOThEMIIEMOH YacThbIO
HacTosmed OdepThl, aKIEeNTOBaHHBIM 3aKa3yMKOM IYyTEM COBEPIICHUS KOHKIIOJECHTHBIX
JENCTBUH, MpeayCMOTPEHHBIX HacTosIe Odeproil.

KonkinoaeHTHBIC 1eHCTBASI — 3TO [IOBEJCHNUE, KOTOPOE BBIPAYKAET COIIACUE C MPEIOKEHUEM
KOHTpareHTa 3aKkJII04NUTh, U3MEHUTh WIH PACTOPTHYTh AOTOBOP. JleMCTBUSA COCTOSIT B IOJHOM WIIH
YaCTUYHOM BBITIOJIHEHUH YCJIOBHM, KOTOPBIE MPEATIOKUI KOHTPAreHT.

Caiit Ucnonnuteass B cetu «MHTepHeT» — COBOKYNHOCTb MPOrpaMM Ui 3JIEKTPOHHBIX
BBIUMCIINTENIHHBIX MAIIMH U UHOM MH(OpMAaNnu, conepkamencss B MHPOpMaIMOHHON CHCTEME,
JIOCTYI K KOTOpOM oOecrieunBaeTcsi nocpeacTBoM cetu «MHTepHeT» Mo JOMEHHOMY MUMEHU U
cereBoMy anpecy: http://codel.ru

Croponsi Jlorosopa (Croponbl) — McnionHuTens 1 3aka3yuk.

Yeayra — uapopmaIioHHO-KOHCYJIbTaATUBHBIE YCITYTH, OKa3biBaeMble VcronuuTeneM 3akazyuky
B MOPSIKE U Ha YCIIOBUSIX, YCTAHOBIIEHHBIX HacTosied OdepToil.

2. IIpenmer Jorosopa
2.1. Hcnonaurens o0s3yeTcs oOKa3zaTh 3aKa3uWky HH()OPMAIIMOHHO-KOHCYIbTAI[HOHHBIC
yCIyrd, a 3aKa3uuk OO0s3yeTcsl OIUIATUTh MX B pa3Mepe, MOPSAKE U CPOKH, YCTAHOBJICHHBIC
HactosiuM J{oroBopom.
2.2. HaummeHoBaHHe, KOJUYECTBO, MOPAIOK M WHBIC YCIOBHS OKa3aHUs Y CIIYT OMPEACISIIOTCS
HAa OCHOBaHMM CBejAeHuil Mcnonaurens npu OQOPMIICHHHM 3asBKH 3aKa3dMKOM, JIHOO
yCTaHaBJIMBAIOTCA Ha caite Mcmomuuress B cetu «Murepuer» http://codel.ru



2.3. UYcnonHurtens OKa3bIBaeT yCIyrH Mo HacTrosmeMmy JloroBopy mumyHO, 1100 cC
MPUBJICUCHUEM TPETHUX JIUI, IPU ATOM 3a ICUCTBUS TPEThbUX JIMI] VICOJHUTENb OTBEYAET Mepe
3aKka34yuKOM Kak 3a CBOU COOCTBEHHEIE.

2.4. Axuenrt Hactosieil OdepTsl BbIpaKaeTCsi B COBEPIICHUU KOHKIIIOJICHTHBIX JACUCTBUM, B
YaCTHOCTH:

e JICHCTBUSIX, CBA3AHHBIX C perucrpauuend yuetHoit 3anucu Ha Caitre Ucnonnurens B cetu
«VHTEepHET» IPU HATMYMUU HEOOXOJUMOCTH PETUCTPALIMU YUETHOH 3aIUCH;

® TIyTEeM COCTABIICHUS U 3aNIOJHEHUS 3asBKU Ha 0(OPMIICHHE 3aKa3a 10 OKA3aHUIO Y CIIYT;,

e myTeM cooOmeHus TpeOyeMbIX I 3akiroueHus JloroBopa cBeneHwid mo TenedoHy,
3JIEKTPOHHOM MOYTe, yKa3aHHbIMU Ha caiite Mcnonuurens B cetu « IHTEpHET», B TOM YHCIIE, TPU
oOpaTHOM 3BOHKe VcronHUTENs 10 3asBKe 3aKa34nKa;

e omaThl Yciayr 3aKka3uuKoM.

JlaHHBI IepeveHb HE SBISICTCS NCUSPIBIBAIOIIUM, MOTYT OBITh U APYTHE ACHCTBUS, KOTOPHIE
SICHO BBIP@XAIOT HAMEPEHUE JIULA IPUHATH NPEJI0KEHNE KOHTpareHTa.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. Hcnoanuress 00s13aH:

3.1.1.Bo ucnoiHeHue 3as1BKH 3aKa34yHKa.

° MpOaHATM3UPOBaTh MH(OPMALIMIO, TOKYMEHTHI W WHBbIE MaTepHalibl, MPeI0CTaBICHHBIC
3aKa3uuKkoM;

. OTBETHTHh Ha BOIPOCHI 3aKa3unKa, UCXOMAS U3 U3YYCHHBIX JJOKYMEHTOB U MOJYYCHHOW OT
3aka3unka uHpopMaIuu;

° OTHMCaTh MOTEHITMATIbHBIC PUCKH U JIaTh MTPOTHO3 PA3BUTHS CUTYAIIHH,

° Ipr HEOOXOIUMOCTH COCTABUTH IMPOCKTHI JOKYMEHTOB.

3.1.2.0xa3ate HMHGOPMAIIMOHHO-KOHCYJIbTATUBHBIE YCIYTH B CPOKH, COIJIACHO YCIOBHSAM
HacTosmero Jloropopa, v ¢ HaJUICKAIUM Ka4eCTBOM.
3.2.  3aka3uuk o0s3aH:

3.2.1.TlpenoctaButh McrmonmHHUTENIO JAOKYMEHTAIMI0O W HHQOpPMAIMio, HEOOXO0IUMBbIC
MOCJIeTHEMY TSl ICTIOJTHEHHSI IPUHSTHIX Ha ce0st 0053aTEIIbCTB

3.2.2.0Oka3pIBaTh BCEBO3MOXKHOE CoJieiicTBUE VICTIOTHHUTENIO B HCIIOTHEHUHU TTOCTICIHUM CBOMX
00s13aTeNBCTB N0 HacTosAeMy Jlorosopy.

3.2.3.CBOEBpPEMEHHO MPOU3BECTH OIJIATy CTOMMOCTH ycIyr VCmomHUTENs B COOTBETCTBHH C
ycnoBusiMu HacTosmeid Odeprsl.
3.3. HcnouHUTeb HMeET MPaBo:

3.3.1.Tlomy4yate oT 3aKa3uuMka JIOKYMCHTBI, Pa3bsICHCHUS M JOMOJHUTEIBHBIC CBEICHUS,
KacaroIuecs: BONPOca KOHCYIbTHPOBAHUS M HEOOXOIUMBIC [Tl KAUECTBEHHOTO OKa3aHUS

3.4. 3aka3umk uMeeT MPaBo:

3.4.1.OcymecTBIATh KOHTPOJIb 332 XOJIOM OKa3aHWs YCIyr, He BMENIMBAsCh NPHU 3TOM B
JesITeNbHOCTh McmomHuTernsi.

3.4.2.OTka3aThCsl OT UCMOJHEHUs HacTosAwero /Jforoopa npu yciaoBuu oriaTsl VicnomHuTeNo
(haKTUYEeCKH IOHECCHHBIX UM PACXO/IOB.

3.4.3.3aKka3uuK rapaHTUPYET, UTO BCe ycioBUs J(oroBopa eMy MOHATHBI; 3aKa34uK MPUHUMAET
yCIIOBUSI O€3 OTOBOPOK, a TAKXKE B MOJTHOM 00bEMe.

4. IleHa M MOPSI/IOK pacyeToB
4.1, CroumocTh, a TaKKe TMOPSIOK OKazaHHs HH()OPMAIMOHHO-KOHCYJITATUBHBIX YCIYyT
OTIpEJIeNIIeTCS. HA OCHOBAaHWW CBeJeHWH VcnomHuTenst mpu oQOpMIICHHH 3asBKH 3aKa34HKOM,
1100 ycTaHaBIMBAIOTCS Ha caiite Mcmomuurens B cetu «atepHe: http://codel.ru
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4.2.  Bce pacuertsl o J[oroBopy npou3BoJsATCs B O€3HAIMYHOM MOPSIJIKE.

5. Hanne:xauee okazaHue yciayr

5.1. Bosepar HcnonHuteneM JEHEXHBIX CpPEACTB 3a HEOKa3aHHble (HEKAYeCTBEHHO
OKa3aHHbIe, OKAa3aHHBIC HE B IOJIHOM OObEMe, OKa3aHHBIE C HAPYLICHWEM CPOKOB) YCIYTH IO
Hactosmeid Odepre OCyIIeCcTBIISICTCS TI0 OCHOBAHUSAM M B COOTBETCTBUH C TPEOOBAHUSIMU 3aKOHA
Poccuiickoit ®enepammu ot 07.02.1992 N 2300-1 "O 3amure mpaB moTpeOUTENei'", HHBIMHU
MIPABOBBIMU aKTaMU, IPUHATHIMU B COOTBETCTBUU C HUM, TpeOOBaHUSIMU [ pakJaHCKOTO KO/IeKca
Poccuiickoit @enepanyu, MHBIMU TPUMEHUMBIMUA HOPMATUBHO-TIPAaBOBBIMH akTamu PD.

5.2.  Bo3BpaT JEHEXKHBIX CPEICTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO OKa3aHHbIE) YCIYTH IO
Hacrosimerd Odepre ocymiecTBisieTCss HA OCHOBaHUM TpeOoBaHMs (TIpeTeH3WM) 3aKa3unka B
MOpSAJIKE U B CPOKH, YCTAHOBJICHHbIE 3aKOoHOAaTeNbcTBOM P®. ColumoneHue npeTeH3nOHHOTO
MOPSIJIKA SIBIIIETCST 0053aTeILHBIM, CPOK OTBETA Ha TpeTeH3uto — 10 pabounx mHE.

6. KonpuaeHnuaaibHOCTh U 0€30MaCHOCTH
6.1. Ilpu peanuzanmu Hactosuero Jloroopa CTopoHsl 06ecreunBaoT KOHPUICHINATBHOCTD
1 0Ee30MaCHOCTh IMEPCOHANbHBIX JAaHHBIX B COOTBETCTBUM C akTyalbHOW peaakuueil @3 ot
27.07.2006 t. Ne 152-®3 «O nepconanpHbIX AaHHBIX» U O3 ot 27.07.2006 1. Ne 149-03 «O6
uHpOpMaIY, HHPOPMAITMOHHBIX TEXHOJIOTHSAX U O 3alUTe HHPOPMAITUI.
6.2. CropoHBI O0S3YIOTCS COXPAHATh KOH(PHICHIHMATHHOCTh WH(POPMAIMH, TOJYYCHHONH B
X0 MCIIOJHEHHUs HacTosAwero JloroBopa, W NpPUHATH BCE BO3MOXHBIE MEphl, 4YTOOBI
NPEJOXPAHUTh MOJTyUYEHHYIO0 HHPOPMALIUIO OT pa3rilalleHusl.
6.3. Ilon xondunennuanbHON nHOPMaIHel moHUMaeTcs Tr00ast nHbopMalus, eperaBaeMas
3aka3zunkoM u McnomHutenem B mpouecce peanuzaimu JloroBopa M mojuiexariast 3amiure,
UCKJIFOUEHUs YKa3aHbl HUXKE.
6.4. Taxkas unpopmaims MOXKET COIEPKATHCS B IIPEIOCTABIAEMBIX VICIIOTHUTEIEM JIOKATbHBIX
HOPMAaTHBHBIX aKTax, JOrOBOpax, MUChMax, OTUETaX, AaHAIMTHUECKUX MaTepuaiax, pe3ybTarax
UCCIIeIOBAHMIA, cXeMax, rpaduKax, criequuKaysIX U APYTruX JOKyMEeHTaX, 0hOPMIICHHBIX KaK
Ha OyMaKHBIX, TaK ¥ Ha SJIEKTPOHHBIX HOCUTEIISX.

7. dDopc-mMaxop

7.1.  CropoHbl OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHME WM HEHaJylexallee
UCTIONIHEHUEe 00s3aTrenscTB 1o JloroBopy, €ciM  Hajuiekallee HCIOJHEHHE OKa3aioch
HEBO3MOXHBIM BCJIEJICTBHE HETPEOJ0IMMOM CHUIIBI, TO €CTh YPE3BbIYAWHBIX U HEMPEAOTBPATUMBIX
IPU JAHHBIX YCIOBHMSX OOCTOSTENLCTB, MOJA KOTOPHIMH HMOHUMAIOTCA: 3alpeTHbIE AECHCTBUS
BJIACTEH, SMUAEMHH, OJIOKaza, >MOapro, 3eMIICTPSCEHHs, HABOJIHEHHS, MOXKAPHI WIH JAPYTHE
CTUXUIHbIE Oe/ICTBUS.
7.2. B cmyuae HacTyIuieHus 3THX oO0cTosTenscTB CTopoHa o0s13aHa B Teuenue 30 (Tpuauarn)
pabounx AHEH yBeAOMUTH 00 3ToM Jpyryio CTOpoHY.
7.3. JIoKyMeHT, BBIJAHHBII YIOJHOMOYEHHBIM T'OCYJApCTBEHHBIM OPTaHOM, SIBIISIETCS
JOCTATOYHBIM TOJATBEPXKICHUEM HAJIMYUs U MPOJODKUTEIBHOCTU JIEHCTBUS HENPEOoI0TUMOM
CHJIBL.
7.4. Ecmu 0o0CTOATENbCTBA HEMPEOJIOTUMON CHIIBI IPOJOJDKAIOT JeicTBoBaTh Oosee 60
(ILIectunecsT) pabounx aHel, To kaxaast CTopoHa BIpaBe 0TKa3aThCs OT HacToAwero Jloropopa
B OJIHOCTOPOHHEM TOPsJIKE.

8. OtBercTBeHHOCTH CTOpPOH
8.1. B cnyyae HeWCNONHEHHS W/WIM HEHAJUICKAIEro HCIONHEHHUS CBOMX OO0S3aTEIbCTB I10
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBUSAMH HacTosiend OgepTs.



8.2.  CropoHa, HEe MCTOJHUBINASA WIM HEHAAJEKAIIUM 00pa30M UCHOIHUBIIAS 00s3aTeIhCTBA
no JloroBopy, oOsizaHa Bo3MmecTUTh Apyroii CTOpoHE NMPUYMHEHHBIE TAKUMHU HApPYyIICHUSMHU
yOBITKH.

9. Cpok aeiicrBust HacTosiueii OgepThl
9.1. Odepra BcTymaer B Iy C MOMEHTa ee pasMenieHus Ha Caiite VICTIOHUTENS U ACHCTBYET
JI0 MOMEHTa €€ oT3bIBa VcnoHuTenem.
9.2. HcnonHHTETs OCTABIISIET 32 COOOH MpaBO BHECTH M3MEHEHHS B ycinoBus OdepTsl u/wim
oto3BaTh Odepty B 000K MOMEHT IO CBOEMY ycMoTpeHHto. CBeneHusi 00 M3MEHEHHH HWIIH
o13biBe OdepThl JoBOAATCS 10 3aKa3zyuka Mo BeIOopy McnmomHUTeNs NoCpeCTBOM pa3MelleHUs
Ha caifte Wcnonuutens B cetu «MHrepHer», B JluuHoM kaOuHere 3akazuuka, JHOO IyTeM
HaIpaBJIE€HUsI COOTBETCTBYIOIIETO YBEAOMJIEHUS Ha OHJIEKTPOHHBIM WM TMOYTOBBIM ajpec,
yKa3aHHBIN 3aKa3uMKOM IpH 3aKIt0ueHuu JloroBopa uiam B X0/I€ €ro UCIOIHEHHUS .
9.3.  JloroBop BCTymHaeT B CHIIy C MOMEHTa AKIlenTa ycinoBuid HacTosimei Odeprsl 3aka3unkom
U JISUCTBYET /10 MONIHOTO ucnoiHeHus: CTopoHamu 00s13aTenbeTB 1o Jlorosopy.
9.4. U3wmenenwus, BHeceHHbIe MicnomauTeneM B JloroBop u onmyOIMKoBaHHBIC HA caiiTe B (hopMe
aKTyanu3nupoBaHHOW OdepThl, CYUTAIOTCS MPUHATHIMHA 3aKa34MKOM B TIOJIHOM 0OBEMe.

10. lonosiHuTe/IbHBIE YCIOBHSA
10.1. [oroBop, ero 3aKkiIOYEHWE W  HUCIOJHEHHE  DPEryJNUpyeTcss  JeHCTBYIONIMM
3aKkoHoAaTenscTBOM Poccuiickont @enepanyu. Bee Bonpocs!, He yperyaupoBaHHbIE HACTOSILEN
Odeproil wiM yperyjaupoBaHHblE HE IIOJHOCTBIO, PETYJIMPYIOTCS B COOTBETCTBUU C
MarepuanbHbeIM npaBoM Poccuiickon denepanun.
10.2. B ciyuae BO3HUKHOBEHHS CIIOPa, KOTOPBIA MOXKET BOSHUKHYTh Me 1y CTOpOHAMHU B X0/1€
UCTIOJIHEHUS] UMHU CBOMX 0053aTeNbCTB MO J{0roBopy, 3aKiIIOUEHHOMY Ha YCJIOBHSAX HACTOSILEH
Odepter, CTOpoHBI 0053aHBI YpEryJupoBaTh CIOP MHPHBIM IyTeM J0 Hayajga cyaeOHOro
pa3oupaTenbpCTBa.
CynebHoe pa30upaTenbCTBO OCYIIECTBISIETCS B COOTBETCTBUH C 3aKOHOAATEIHCTBOM Poccuiickoi
denepanuu.
Crnopsl uinu pasHoryiacus, N0 KOTOopbIM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, IMOAJIEKAT
pa3peleHuIo B COOTBETCTBUH C 3aKOHOAATENbCTBOM P®. JlocyneOHbIN MOPSAI0K yperyaupoBaHus
Criopa sABJSIETCS 0053aTEbHBIM.
10.3. B kauectBe sa3bika J[oroBopa, 3aK1r04aeMoro Ha ycioBusax Hactosieit Odeptsl, a Takke
A3bIKa, MCIIOJIb3YEMOIo MpH J000M B3auMozeicTBuu CTOpoH (BKJOYas BEIECHUE IMEPENUCKHU,
npeocTaBIeHue TpeOOBaHUM / yBeOMIICHNH / pa3bsCHEHUI, IPeI0CTaBICHNE JOKYMEHTOB U T.
1.), CTOpOHBI ONIpeIeUIN PYyCCKUM S3BIK.
10.4. Bce [OKyMEHTBI, MOMJIEKANIUE TMPEAOCTABICHUIO B COOTBETCTBUU C YCIOBHUIMH
Hacrosimeidr OdepThl, JODKHBI ObITh COCTAaBIEHBI Ha PYCCKOM sI3bIKE JTUOO MMETh MEPEeBOJ Ha
PYCCKHH SI3bIK, YIOCTOBEPEHHBIN B YCTAHOBICHHOM IOPSIKE.
10.5. besneiictBue onHol n3 CTOpOH B cilydae HapylleHUs1 yciaoBHU Hactosmeil OdepTsl He
JUIIAET MpaBa 3auHTepecOBaHHON CTOPOHBI OCYIIECTBIISATH 3aLIUTY CBOUX MHTEPECOB MO3/HEE, a
Tak)K€ HEe O3HAyaeT OTKa3a OT CBOMX IIpaB B Cllydae coBeplleHHs oJHON U3 CTOPOH MOAO0OHBIX
100 CXOAHBIX HAPYIIEHUH B OyayIIeM.
10.6. Ecnu Ha Caiire Ucnonnutens B cetu «VIHTEpHET» €CTh CCbUIKM Ha ApYyrue BeO-cailThl u
MaTepuallbl TPEThUX JIHII, TAKHUE CCHIJIKU Pa3MEIEHbI UCKIIOUUTEIBHO B LEJSIX UHPOPMUPOBaHUS,
u VcnionHuTeNnb He UMEET KOHTPOJISI B OTHOLLIEHUU COJIEP’KAaHUs TAKUX CaiTOB WJIM MaTEpUAJIOB.
HcnonHuTens HE HECET OTBETCTBEHHOCTh 3a JIOObIE YOBITKM WM YIIEpO, KOTOphIE MOTYT
BO3HUKHYTB B PE3YJIbTaTE MCIIOJIb30BAHNS TAKUX CCHUIOK.



11. PexBu3utbl UcnosiHuTEI51

Ilonnoe Hanmenosanue: UII I1aBnosa [dapbs MuxaiinioBHa
WNHH: 381017445217

OI'PH/OI'PHMUII: 320385000071370

Konraktabrit Tenedon: 89024886491

KonrakTtubiii e-mail: code.l@mail.ru



